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Welcome to MACCA's Annual Conference!

MACCA Mission

The Middle Atlantic Career Counseling Association does not discriminate on the basis of race, 

color, national origin, gender, age, sexual orientation, religion or disability in any of its policies, 

procedures or practices. This non-discrimination policy covers membership and participation in 

association programs and activities including but not limited to conferences, publications and 

educational services. 

Anti Discrimination Statement

To provide a specialized, supportive and diverse organization where career professionals in 

the Middle Atlantic States can enhance the quality of their skills while networking and 

collaborating with others in the field. Affordable annual conferences provide an opportunity to 

hear quality speakers who will educate members on relevant information. 

Accessibility
For any disability-related accommodations, please contact Courtney Bousquet (540) 303-6934. 

If you have special disability related needs with regard to your hotel room accommodations, 

please ensure that you communicate and confirm those needs with the hotel when making 

your reservations and upon check-in.

NBCC Policy
MACCA's 46th Annual Conference 2017 - Hope: Happiness / Opportunities / Positivity /

Encouragement has been approved by NBCC for NBCC Credit. Sessions approved for NBCC 

credit are clearly identified. MACCA is soley responsible for all aspects of the program. NBCC 

Approval No. SP-2954

The Middle Atlantic Career Counseling Association (MACCA) is focused on providing a forum 

for career counseling professionals in the Middle Atlantic States to enhance the quality of their 

skills while networking and collaborating with others in the field. It is with great pleasure that I 

welcome new and returning members to an organization powered with a passion for helping 

others. 

I hope that you find the skills and expertise of our members to be an excellent resource and 

valuable addition to your professional network. Our continuing commitment to service is the 

backbone of our organization and our talent is best displayed through the sharing of best 

practices. Lastly, I hope the connections you make are meaningful and that you inspire one 

other with the work that you do to empower others to succeed. 

Courtney Bousquet 

MACCA President (2017)
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Conference Schedule at-a-Glance
NBCC Clock hours are clearly shown in the last column. Conference Evaluations will be 

emailed out following the conclusion of the conference.
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Hospitality Happenings

New Members Luncheon 

Meet and greet new and not so new MACCA members at our New Members Luncheon. 

 Food and beverages will be served! 

MACCA Members Showcase 

Come to view and purchase the handiwork of your fellow MACCA colleagues.  This is a 

perfect opportunity to treat yourself or to get a jump start on your holiday shopping. 

Vendors Showcase: MACCA Market 

Enjoy cocktails provided by our vendors while you browse and learn about career related 

products and services! 

DJ /Karaoke and Mix and Mingle 

Come to dance, show off your musical talents, listen to music, mix & mingle and 

participate in our annual raffle. 

Hospitality Suite 

Need a time out or an energy boost?  Stop by the MACCA Hospitality Suite  in the Edward 

Hand Room to relax with colleagues and reenergize with a healthy and or not so healthy 

snack! 

Wednesday, 12:00-1:00pm, Franklin Room

Thursday, 11:45am-12:30pm and 6-7 pm, Palm Court

Thursday, 11:45am-12:30pm and 6-7pm, Palm Court

Thursday, 7:30-10:30pm, Statesman Hall

Anytime during conference hours, Edward Hand Room



Pre-Conference Session 

What’s Mom (and Dad) Still Got To Do With it? How CAREER transcends 
through the generations:  Instilling hope and with practical tools that are 
cheaper and quicker than therapy!  

~Ilana Tolpin Levitt, M.Ed.

The parent-child relationship is so primal, intense and 

complex, that it can drive a person to his/her line of work, 

dictate how he/she leads, and, influence the types of 

relationships they form with managers and colleagues.  In 

this pre-conference workshop, Ilana will present her model 

that she developed for her newly released book "What’s 

Mom Still Got to Do With it?" and explore areas that 

impact career choice, performance and advancement.   

Even though the family influence is deep and 

unconscious, the solution does not have to be. Counselors 

can help instill hope and confidence for success by using 

strengths based tools to reinforce healthy/positive 

messages and challenge difficult 

Session Objectives: 
Gain insight into patterns and choices clients make due to profound impact parents have had 

on their professional lives;  

Engage in exploration of ‘inherited work trauma’ related to money, time, role modeling, and 

other historical events 

Gain practical tips and relevant solutions for clients to address career indecision, and work 

challenges  

Learn about easy to use strengths based resources that can give clients HOPE including 

resume building worksheets, YouScience reports, and teaching a client how to re-tell their 

story for interviews. 

8:30am - 11:30am - Statesman

family messages and experiences. Ilana will share easy to use worksheets, assessments and 

strategies that have proven successful even with the depressed and anxious client.   

Experiential and interactive format.



Keynote Sessions
Giving Clients Hope: Top Ten Tips for Career Counseling Practice 
~ Dr. Janet Lenz

Much has been written about the “changing economy” and what 

is needed in career and employment services.  What often gets 

overlooked in this information is what actually works. Research 

supports that what career practitioners do makes a difference, 

but there are important ideas that inform how to engage in best 

practice and achieve effective outcomes with clients.  This 

keynote touches on the presenter’s top ten tips for practitioners in 

giving their clients hope for the future as they face career and 

employment challenges.

Session Objectives: 
• Learn about current best practices that incorporate theory and research 

• Understand key factors to attend to in providing client interventions 

• Increase their knowledge about myths and realities related to the current labor market and the role 

of work in people’s lives 

Hope-Action for You and Your Client: Stories and Tools ~ Dr. Hyung Joon Yoon

The Hope-Action model is gaining popularity among career 

practitioners in different parts of the world for its effectiveness 

evidenced through data. It has been used with diverse populations 

such as immigrants, unemployed adults, Syrian refugees, and 

college students instilling hope in their lives and facilitating them to 

achieve their priorities. The Hope-Action model addresses 

hopefulness, self-reflection, self-clarity, visioning, goal setting and 

planning, and implementing. Using the mobile version of the Hope- 

Action Inventory (HAI), attendees will be able to assess the level of 

these competencies during the session.  As one of the key 

developers of the model, the speaker will share stories related to the creation and utilization of it. 

 Also, he will share his own personal stories in his journey for the last 20 years religiously applying 

the elements to his life. This will, in turn, allow participants to personalize the model and feel 

comfortable applying it to their personal life and practice.   Representative hope-centered 

interventions will also be shared during the speech.

Session Objectives: 
 Describe hope-centered competencies that are essential to one’s career development 

 Apply the Hope-Action model to the lives of their own and clients 

 Generate ideas for interventions upon reviewing the results of the Hope-Action Inventory 

 Examine their practice through the lens of the Hope-Action model and reorganize it 



H.O.P.E. - The Power of Your Positive Attitude: Your Goal for Personal & 
Professional Rejuvenation!  ~ Larry Jacobs 

The Power of Your Positive Attitude keynote is high in energy, 

humor, interactive and musical, highlighting the boundless 

benefits of building HOPE. In our Counseling profession, the 

most direct route to HOPE for us is from the wonderful service 

we provide the people we serve. Simply said, we want to make 

the world a better place. But first we need to rejuvenate 

ourselves, with simple steps and positive strategies to refresh 

our mindset. Larry presented for TED Talks and related his story 

of challenges with his deafness, as the founder of the largest 

playground in NJ, and pursuing happiness by changing to  

Session Objectives: 
• To improve personal HOPE ingredients with a self-care plan. 

• To strengthen our sensitivity to people with disabilities by recognizing the usage of creative 

tools to mainstream and thrive in the community. 

• To initiate an idea and how to follow it through to fruition, which will make a difference in the 

community and to ourselves. 

• To utilize self-evaluation tools by assessing where we are now in our lives, and evaluate the 

results as a measurement of our progress to change a situation or behavior.  

positive thought processes. The HOPE is to inspire us all to walk away with effective 

approaches for our happiness, with the learning objectives to include sensitivity to disabilities, 

initiating ideas to fruition to make a difference in the world, and to rediscover ourselves with the 

Wheel of Hope activity. The goal is to feel energized, to simplify complications by being the 

problem solver, and to see a tremendous difference in our productivity and positive attitude. 

Let’s make things happen….now!

Submit an Article:
Our newsletter, MACCA MATTERS (previously e-Interact), is 
distributed to over 200 of your peers and will be available on 

our website for the world to view.  Submit an article of no more 
than 500-600 words. Photos in JPG format, less than 1 MB in 
size are also welcome for the MACCA MATTERS Newsletter!



In today’s global society, we continue to witness individuals 

crossing cultural borders for better economic opportunities. 

These opportunities are often met with a multifaceted of 

psychosocial adjustments: such a cultural shock, divided 

loyalties, and outsider effect.  Drawing inspiration from 

embracing hope for a better future, this interactive presentation 

will focus on interculturalism as a sociocritical career- 

counseling lens for transforming opportunities for clients.  After 

completing this presentation, attendees will recognize the basic 

principles related to interculturalism and be able to apply them 

Embracing Hope: Interculturalism as a Transformative Opportunity 
for a Better Future  ~ Dr. Darrick Tovar-Murray 

in their career counseling practice with clients.  Using a sociocritical lens, attendees will be 

exposed to a practice that will enable them to prepare their clients for working in an ever- 

changing, diverse world.  In addition, attendees will learn a model for helping clients to cope with 

the psychological effects of crossing cultural boundaries and effectively transform hope into 

career opportunities for their clients.

Session Objectives:
Participants will be introduced to an intercultural framework for working with cross-cultural 

transitioning clients 

Participants will develop skills for helping clients to cope with the psychological effects of 

crossing cultural boundaries 

Participants will learn techniques to effectively help their clients articulate their career goals 

Participants will develop an understanding of interculturalism as a transformative opportunity 

for a better future for their clients.  

Get Involved!
Volunteering has many benefits. It is a great way to meet 
new people and network. Lots of volunteer opportunities 
are available. MACCA has over 10 committees that need 

YOU!   Bring your talent and spare time to benefit the 
entire membership. The fun comes when you get involved!



Concurrent Featured Speakers
Wednesday, December 6, 3:15pm - 4:15pm

Anxiety and nerves are commonplace when job interviewing.  Our clients at any age and stage

in career trajectory typically walk into an   interview wondering about how they are going to 

‘hide’ things they are least proud of including: gaps in employment, termination, skill 

deficiencies and the like. In addition, many people carry messages (conscious or unconscious) 

messages about themselves from their family of origin.  Our role as career counselors is to 

raise client’s awareness around the energy and subtle messages clients are portraying in an 

interview, and help them present their best selves in order to land the job.  This workshop will 

highlight the major mistakes people make in the interview process and give counselors tools to 

help clients be prepared for any interview.  Specific focus will be on helping clients re-frame 

their stories, act as the authority (not just the expert), and sell their best selves while being 

authentic and transparent.  

Storytelling for Interviews: There are two sides to every story; what our 
clients tell themselves and how they should spin it to land the job      

Participants will: 
Learn about common interview mistakes from Human Resources/ career development 

perspectives 

Engage in exploration of negative self-talk that inhibits a good interview  

Gain practical tips and relevant solutions for clients to be prepared for any interview.  

Don't forget the MACCA Showcase

Ilana Tolpin Levitt, M.Ed.                                                                                           Statesman A

Mingle with members and exhibitors 
Exchange contact information 
Share best practices and resources 

Palm Court on Thursday, Dec. 7th  
11:45am-12:30pm and 6-7pm



Concurrent Featured Speakers Continued
Wednesday, December 6, 3:15pm - 4:15pm

The Career Comedy Workshop: A Humor How-To for Compassion-Fatigued 
Career Counselors    

We do the work we do because we love it… most of the time! But even the most committed 

career counselor sometimes feels overwhelmed, overstretched, and in need of a little comic 

relief. We deal all day with clients in career crisis, confusion, or chaos, and the stress of that 

eventually leaves us feeling chaotic, confused, and in a bit of a compassion crisis ourselves. In 

times of stress the first thing we lose is our sense of humor, followed quickly by our minds. It’s 

time to get them both back!

The use of humor and creativity is gaining acceptance and validity as stress relief tools in all 

types of counseling. In this presentation we will explore the art and science of creating humor as 

a way of gaining mastery over our stressors, for both ourselves and our clients. This interactive 

workshop is part humor how-to, part creativity primer, and altogether a whole lot of fun! Come 

acquire a new tool for your stress relief tool belt, expand your right brain thinking, and get ready 

to laugh! You’ll leave having transformed your frustrations into funnies, renewed your spirit, and 

rediscovered your sense of humor so you can return to your clients refreshed and ready to roll! 

Participants will:

Learn about the impact of compassion fatigue and stress on career counselors and their 

ability to do their best work 

Learn about the validated effectiveness of humor as a stress relief tool 

Become familiar with the art of humor, the basic tenets of creating comedy, and how to apply 

humor for relieving stress for themselves and as a tool to teach their clients 

Participate in a group activity that allows them to apply the concepts they have learned by 

creating a brief satirical piece or cartoon   

Ad Space

Margie Cherry, M.A.                                                                                                    Statesman B



Concurrent Sessions
Wednesday, December 6, 4:30pm - 5:30pm

Essential Ingredients in Career Counseling; Evidence-based Practice to 
Enhance Client Success 

Scholarly research has identified five ingredients essential for successful client outcome in 

career counseling practice.  This session will discuss how to incorporate these ingredients in 

various forms of service delivery, drawing on the successful theory-based career services 

model used at Florida State University. 

Participants will: 
Learn about the Cognitive Information Processing (CIP) theory and assessing readiness  OR 

Connect 5 critical ingredients to career theory components

Learn how to deliver service based on research and theory 
Learn five strategies to produce successful client outcomes in career counseling 

HOPE for the Future:  A Guided Pathways Approach to Career Development 
in the First-Year Seminar 

Career decision-making is often viewed as a simple, one-time activity that students engage in 

during their first semester of college.  As we know, academic and career choice is an evolving 

process that is influenced by planned and unplanned events.  This presentation will 

demonstrate how, within the Guided Pathways framework, the first-year seminar can be used 

as a platform to address the complexities of career development and affirm a student’s choice 

of major.

Participants will:

Discuss the Guided Pathways movement at the national and state level 

Evaluate the challenges and opportunities of Guided Pathways in a first-year seminar course 

Identify current trends in career development research 

Complete a 3-2-1 Action Plan that they can take back to their campuses 

Janet Lenz, Ph.D. & Robert Reardon, Ph.D                                .                              Statesman A

Alice Picardo, Ed.D & Theresa Orosz, Ed.D.                                                             Statesman B



Non-traditional students have very different needs than those of the traditional age, as they are 

often juggling schoolwork with career, family, and personal obligations. At APUS, where the 

non-traditional student is the norm, the Career Services’ staff sought to discover a model which 

efficiently serves this unique—but often unrepresented—population. Learn about our custom 

approach which supports over 10,000 users ranging from 18-50 years of age each year. Take 

away strategies that will aid you in creating a unique approach for your student population 

needs.

Instilling HOPE for the Non-Traditional Student 

Concurrent Sessions Continued
Wednesday, December 6, 4:30pm - 5:30pm

Participants will: 

Learn about a successful customized program which serves a traditional and non-traditional 

student population. 

Be able to identify counseling/coaching theories to aid in development of their own outreach 

strategy. 

Learn how to begin crafting a custom model for their unique student needs.  

Thursday, December 7, 10:45am - 11:45am

Externships: Short-Term Opportunities that Generate Long-Lasting Positive 
Outcomes for Students, Volunteers, and Institutions 

Each January, more than 300 Lafayette College undergraduate students participate in short-term 

job and graduate school shadowing opportunities with nearly 250 alumni, parent, and employer 

volunteers. We’ll discuss the development of this long-standing program, success indicators, and 

lasting positive outcomes. You will gain insight into the (minimal) budget allocated to this sizable

program, partnerships that make it possible, and strategies for launching a shadowing program 

on your campus. The session will include an overview of key logistical details that serve as the 

foundation of the program, including timelines, communication strategies, training and education 

elements, and more.

Particpants will: 

Gain an understanding of the purpose, value, and potential outcomes of Externships at student, 

volunteer, and institutional levels. 

Learn compelling student/volunteer success factors that support buy-in for this type of program. 

Learn potential strategic campus partnerships to support the launch of this type of program.  

Learn timeline elements to consider, communication strategies, and training and educational 

components for participants and volunteers alike. 

Christine Muncy, M.Ed., Courtney Bousquet, M.S., & Marcia Powers, M.A.              Statesman C

Melissa A. Schultz, M.A.                                                                                             Statesman A



The world of work has changed so much in the past decade. Do your clients / students come in 

looking for job titles? It’s not about the occupational title as much as it is about the skills and 

value each person brings to the job. This session will explore how to help a client articulate their 

skills and their “value-added” in a statement that can be used in strategic conversations, their 

resume, on their LinkedIn profile, and in the interview.

Developing a Value-Added Statement with Your Client to Create 
Confidence and Hope 

Concurrent Sessions Continued
Thursday, December 7, 10:45am - 11:45am 

Participants will:

Describe at least 3 methods of helping clients identify their skills (CARD SORTS / STORIES 

/ MODIFY THE FORM WE USE AT HAWA / ASK 3 FRIENDS & CO-WORKERS)

Articulate their value-added statement

List at least 3 ways clients can use this value-added statement in the career development 

process

“Does This Suit Make Me Look White?” Considering How Advisors Discuss 
Professionalism in the Workplace and Encouraging Students to Embrace 
Authenticity   

“Professionalism” is a tenet of the job search that influences much of what career professionals 

discuss with their students. Dressing for success and acting the part contribute to this idea. 

However, at its core, the “professionalism” myth is an inherently oppressive construct that can 

ultimately exclude certain groups of people from succeeding as their authentic selves. 

Participants will incorporate the conference theme of “H.O.P.E.” to 1. Learn about the hidden 

meanings behind “professionalism,” 2. Reflect on how they are perpetuated, and 3. Brainstorm 

opportunities to positively reframe the concept in hopes of bringing a more equity-focused 

mindset to career work.

Participants will:

Identify at least 2 examples of what professionalism means to them and how they incorporate it 

into presentations, advising, etc.

Compare and contrast past and modern definitions of professionalism and workplace etiquette.

Gain insight on how the professionalism paradigm can have a negative impact on students via 

real-life examples.

Acknowledge their role as a “messenger” between employers and students, and will assess what 

they can feasibly do within that space in order to encourage students to embrace their identities. 

Jim Peacock, M.Ed.                                                                                                   Statesman B

Steph Lanza, M.Ed.                                                                                                   Statesman C



With the explosion of distance education, colleges need to offer support services commensurate 

with the delivery of their educational programs.  Community College of Philadelphia Counselors 

are developing innovative distance counseling services. The project consists of counselors who 

meet with students taking distance education courses via private, online conferencing.  The 

technology is FERPA compliant and utilizes screen sharing, simulating a confidential, in-office 

visit.  This session will explain online conferencing in a busy college setting, how it can be used 

for career counseling, do’s and don’ts, equipment and software needed, work flow, and how 

counselors gained support of their college’s administration. 

Meet Me Online: Providing Opportunities, Career Resources and Counseling 
for Distance Learners 

Concurrent Sessions Continued
Thursday, December 7, 10:45am - 11:45am 

Participants will:

See and experience the online platform and how it's used for  private career counseling 

Understand the funding, equipment, challenges and triumphs, and  collaboration needed to 

set up a similar program at their college/university or office setting

Gain an awareness  and understanding of a workflow that can be created to connect

distance students with counselors using technology

Understand how this technology can be used for meetings, workshops, trainings and more 

Resources and Practical Programs for International Students 

With the uncertainty of the new federal administration and their potential policies that will affect 

international students, universities and career services centers are scrambling to provide support, 

resources and programs for the international student population. This program will provide a 

collection of resources and practical programming designed for international students that is 

based on research and surveys of national and regional conferences as well as institutions. 

Participants will:

Walk away with practical knowledge of 3-5 programs to help international students in their 

professional development

Learn about a variety of professional resources they can provide to international students

Learn about current research involving international students and college campuses. 

Maureen Rush-Bogutz, M.Ed. & Latoya Langston, M.A.                                   Benjamin Franklin

Jill Pante, M.Ed., Christine Motta, M.Ed. & Ryan Fuller, M.A.                               Robert Fullton



You may be already using the Hope-Action model unknowingly. This session will allow you to 

strengthen your services by utilizing the Hope-Action model. Within each group, participants will 

map their interventions on the Hope-Action model and see if any interventions could be added 

or sequenced differently.  After the mapping activity, a live discussion will be facilitated from the 

perspective of evidence-based practice.

Reorganizing your practice following the Hope-Action model 

1-Hour Concurrent Sessions , Option A, Part 1
Thursday, December 7, 3:45pm - 4:45pm 

Participants will:

Locate interventions that they use in everyday practice on the Hope-Action model.

Create a Hope-Action intervention map encompassing all interventions that are shared 

during the session. 

Develop ideas to advance the current practice through synthesizing career interventions that

are put on the Hope-Action intervention map. 

New Model: Positively Integrating Career Development into the Academic 
Experience while Fostering Opportunities for Growth and Understanding 

Integrating career development activities and programs into the higher education curriculum has 

been a hot topic over the past couple of years. The University Career Center at the University of 

Maryland, College Park and University Career Services at Rutgers University, New Brunswick 

have made strides on this front through a model of service and collaboration with academic 

partners. We will share the lessons we have learned from this model and how it has allowed us 

to reach more students and strengthen collaboration efforts with campus partners.  

Participants will:

Gain an understanding of why collaborations with academic partners are essential to have a 

broad student reach to facilitate career development.  

Examine examples of successful collaborative relationships. 

Be able to articulate tips for initiating a collaborative relationship with academic partners, 

regardless of the size or service model at your institution.  

Hyung Joon Yoon, Ph.D.                                                                                            Statesman A

Crystal Sehlke, M.Ed. & Tamara Peters, M.A.                                                             Statesman B



Is there really such a thing as a bad client? Perhaps. But frequently our bad clients are just 

unmotivated. So how do we get them moving? Enter Motivational Interviewing (MI), a highly 

efficacious style of helping developed specifically for those ambivalent to change. Born from the 

challenging work of addiction counseling, MI is designed to ameliorate ambivalence, grow 

existing motivations for change, develop autonomy, and produce action. This interactive 

session will provide an overview of MI and a compelling argument for incorporating it into your 

practice. Attendees will also receive an introduction to tools and techniques for their immediate 

use!

Breaking the Myth of the Bad Client: Using Motivational Interviewing to Break 
Through Ambivalence, Grow Autonomy, and Evoke Hope in Stuck Clients 

1-Hour Concurrent Sessions , Option A, Part 1
Thursday, December 7, 3:45pm - 4:45pm 

Participants will:

Identify and describe the four processes of Motivational Interviewing: Engage, Focus, Evoke, 

and Plan.

Define and demonstrate MI’s interview skills: open ended questions, affirmations, reflections, 

and summarizations (OARS). 

Demonstrate the MI processes of ”Focusing” and “Evoking” through the use of “agenda 

mapping” and “the importance ruler,” respectively. 

Identify ethical concerns for the appropriate use of MI processes. 

Unmasking Career Shame: Restoring Hope through Coaching                          
  

Complex, fueled by hidden causes and suppressed emotions, Career Shame hides in the 

shadows, taunting about unfulfilled internal expectations and external comparisons. Through the 

application of positive psychology research and resources, in this hands-on session, participants 

will practice techniques for supporting support clients to re-story, re-goal and restore career

flourishing. 

Participants will:

Gain an understanding of positive psychology and neuroscience research related to the causes, 

impact and resources around career shame. 

Learn specific relevant tools focused on positive explanatory style, ABCDE model, and hope 

theory, and their practical integration into career coaching. 

Learn hands-on practice to apply concept in coaching clients/students dealing with career shame, 

and receive peer-to-peer feedback to deepen real-life application.  

Patrick J. Burns, M.S.                                                                                                Statesman C

Denise Riebman, M.A.                                                                                              Robert Fullton



The post-recession economy and multigenerational workplace adversely affects long-term 

unemployed workers age >45. The psychological burden of lengthy unemployment midlife is 

difficult to address in a career services context only. The author facilities a drop-in job club and

proposes an expansion that includes assessment, career/treatment planning, referral, and 

engagement in volunteer service and wellness activities. The program will consist of two tracks: 

Casual (members continue to attend weekly sessions); and Formal (members choose to 

receive individual services with a structured plan and join newly created service and ancillary 

groups). Results will be assessed via pre - and post-surveys.

A Proposed Expansion to Azrin and Besalel's Behavioral Approach to Job 
Clubs and Vocational Counseling to Assist Long-Term Unemployed Workers 
to Thrive in the 21st Century Multigenerational Workplace. 

1-Hour Concurrent Sessions , Option A, Part 2
Thursday, December 7, 5:00pm - 6:00pm 

Participants will:

Be able to identify the 3 major types of unemployment.

Be able to identify the effects of ageism on older persons in the workplace.

Understand the basic structure of job clubs.

Be able to define “distributive justice” and possible implications for career professionals. 

Janet Glover-Kerkvliet, M.S.                                                                                      Statesman A

Career Education and campus collaboration: Helping students communicate 
their professional identities 

Catherine Schmied Towsley, Ed.D., M.Ed., M.A. & Laura Jones, Ed.M.                    Statesman B

How can career education be integrated into the college curriculum? In this interactive workshop 

presenters will introduce an innovative professional communication course involving a successful 

collaboration between career services, alumni relations, and the writing center. The course helps 

students to explore their career identity using the writing skills expected in today's competitive 

environment and creates a learning environment that encourages students to demonstrate 

professionalism. Presenters will facilitate an activity from the course that can be adapted to a 

variety of service settings. Discussion will focus on opportunities to integrate aspects of the 

course into existing programs. 

Participants will: 

Try out a professional communications exercise to use with clients in the future.

Consider possible campus collaborations to achieve client focused goals.

Observe how constructivist theories of career development connect to professional 

communication.

Create an action plan to apply new approaches in their setting. 



“OMG! That makes so much sense!” We live for that “aha” moment when working with clients, 

and analogies are one way this practitioner has found to be highly successful, both in 1:1 

meetings and with large groups. They key to getting clients to “get it” is to explain concepts in a 

relatable way. Through this practical and interactive discussion you will hear (completely steal-

able) examples for explaining how to approach issues such as choosing a career, writing cover 

letters, networking and conducting a successful job/internship search. 

Getting them to “Get it” – Using analogies (and a little humor) to HOPEfully
help clients reframe their approach to career issues 

1-Hour Concurrent Sessions , Option A, Part 2
Thursday, December 7, 5:00pm - 6:00pm 

Participants will:

Take away at least four relatable analogies to educate and inspire HOPE with clients

Have an opportunity to share strategies for helping clients to “get it”

Learn ways to make the often foreign concepts of careers and job searching something 

clients understand, relate to, and look forward to engaging in

Be invited to conduct R&D (ripoff and duplicate) in order to enhance their own effectiveness 

with clients 

Holly Horn, M.S., MBA                                                                                              Statesman C

2-Hour Concurrent Session , Option B
Thursday, December 7, 3:45pm - 5:45pm 

Finding the Line:  Working with Career Clients When Mental Health 
Issues Arise 
Karen Chopra, M.A., M.S.                                                                                  Benjamin Franklin

This experiential workshop will introduce the Integrative Career Counseling Model (ICC), a 

framework that helps career professionals work effectively with career clients struggling with 

mental health issues such as anxiety, depression or severe ADHD, or other outside crises.   

The ICC framework lets career professionals work within their specific scope of practice while 

honoring the client’s struggles.  The highlight of this workshop is an extended ICC simulation, 

which allows participants to experience ICC in real time. 

Participants will:

Learn the four levels of the ICC framework 

How to identify where a client is within the framework’s levels

How to move clients within the framework 

What to do when the issues are beyond the counselors scope of practice 



Keeping HOPE with Self-Care: Taking a Holistic Approach with Job Seekers 
(and Yourself!) 

While it might seem natural to compartmentalize the job search to time blocked off on a calendar, 

it’s important that seekers do not assume it can be bottled up in a vacuum. Job seekers and 

coaches alike can be negatively affected by simple day-to-day living, along with more somber 

issues. These can impact their job searches/work and how they present themselves to 

employers, to a far greater degree than they may realize. Delving deeper into what the job seeker 

has been experiencing beyond the search may just be the key. This session gives you tools to 

increase job seekers’ confidence and well-being (and yours, too!)  

Participants will:

Develop ways to appropriately broach the topic of the “harder” life situations in your meetings 

with job seekers 

Learn reflective exercises to help your clients see the bigger picture and how to balance their 

job search with other life challenges 

Fill your toolbox with confidence-building exercises to promote a fun, light-hearted approach to 

the job search   

Friday, December 8, 9:00am - 10:00am

Concurrent Sessions

Victoria Crispo, MBA                                                                                                 Statesman A

Lancaster Dine-Around

Thursday, Times Vary 

New this year!  Sign-up to enjoy the beautiful holiday atmosphere at a downtown Lancaster 

restaurant.  Restaurant menus and sign-up sheets will be available at Registration until 

Thursday at noon.  This is a great opportunity to meet and talk to new and old friends! 

The Lancaster Dine-Around is a fun alternative for Thursday's "Dinner on Your Own." Why dine 

alone when you can get reaquainted with old friends and enjoy meeting new friends? Times do 

vary, so please refer to the sign-up sheets at registration and meet in the hotel lobby at your 

designated time. 



With increased workload and decreased resources, we are all learning to do more with less. 

Attend this interactive session and learn how to maximize your students’ talents and skills to 

help you do more with less. Learn about implementing a peer education program in career 

services that has not only allowed trained, qualified students to take on a significant share of the 

workload of professional staff for our school (approximately 25%), but also built a stronger 

team, and given our students more unique skills to enter the workforce.  

Cultivating Positive Student Leaders Who Can Encourage Their Peers, 
Revitalize Career Services, and Bring Joy to Your Work 

Concurrent Sessions Continued
Friday, December 8, 9:00am - 10:00am 

Participants will:

Gain an understanding of what it takes to implement a career peer education program 

including getting support from administration and examine ways that a peer education 

program could be beneficial within your own campus career center

Identify ideal ways to recruit strong candidates and what traits we have found to be valuable 

in our peer educators

See what training and supervision entails in order to build an effective and reliable team  

Catherine Aldecoa, M.S. & Allie Pearlman Sax, M.S.W.                                            Statesman B

Using Free Online Resources to Aid Our Clients and Students in Identifying 
Fulfilling Career Options 

Barry Davis, M.S.                                                                                                      Statesman C

This practical seminar will provide specific advice on how to use free online resources to aid the 

client in identifying career and vocational options that can improve career decision-making as 

well as enhancing job satisfaction. Customized handouts will be included for use in identifying 

skills, clarifying values, improving the networking and research process, as well as providing an 

itemized template for evaluating employment opportunities. 

Participants will:

Experience hands-on guidance in the use of free online resources for career development, 

including interest assessment and information on hundreds of occupations

Receive copies of customized handouts to that enhance the information available from the 

online resources

Experience instructional handouts developed to assist the client in researching career 

options as well as evaluating potential employment options 


