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2400 Willow Street Pike | Lancaster, PA 

THEME: PREPARING WORKERS FOR THE FUTURE 





WELCOME TO MACCA! 
 
On behalf of the Board of Directors of the Middle Atlantic Career Counseling Association, it is my pleasure to welcome 
you our 2019 Annual Conference ð Preparing Workers for the Future.  Representing professionals and professionals-in-
training from across the career counseling spectrum, MACCA continues to serve as perhaps the most diverse 
community of career professionals in the mid-Atlantic region!   
 
It has been my pleasure to work with the MACCA Board throughout the year as we brainstormed, identified, and 
operationalized new ways of engaging our members.  Many thanks go out to this committed group of professionals 
who worked tirelessly throughout the year, resulting in us maintaining a viable and fiscally sound association.  I 
personally thank them for their ongoing support of me, our association, and our profession.  
 
And finally, in these times when the need for professional development is high and the dollars are low, we are happy 
that you have decided to invest your time with us.  Please enjoy the conference, and I look forward to meeting many 
of you. 
 

Linda J. LeNoir, MACCA President 2018-2019 
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Anti-Discrimination Statement  
MACCA does not discriminate based on race, color, 
national origin, gender, age, sexual orientation, 
religion or disability in any of its policies, procedures, 
or practices. This non-discrimination policy covers 
membership and participation in association 
programs and activities including, but not limited to: 

conferences, publications, and educational services. 

MACCAõs Mission Statement 
To provide a specialized, supportive and diverse organization where career professionals in the Middle 

Atlantic States can enhance the quality of their skills while networking and collaborating with others in the 
field.  

Accessibility 
For any disability-related accommodations, please 
contact Ron Pleban at plebanre@cobleskill.edu . If 
you have special disability related needs concern-
ing your hotel room accommodations, then please 
ensure that you communicate and confirm those 
needs concisely with the hotel at the time you 
make your  reservation. 

Stay Connected!     

     Join us on Facebook 
 

    Follow us on Twitter @MACCAssociation  
 

    Join our LinkedIn Group: Middle Atlantic Career Counseling Association 
 

      Check your email after the conference for evaluations 
 

#macca2019 

 

Please support your colleagues at the Craft and Vender Fair!  
 

Thursday, December 5th. Noon - 1:30pm 
 

Location: Palm Court 

 

Space Holder for NBCC Approval Statement.  
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2019 MACCA Officers & Committee Chairs 
President 
 Linda LeNoir 
 llenoir@umd.edu  
 

Vice President/President-Elect 
 Flora Stowe 
 fstowe@middlesexcc.edu  
 

Immediate Past-President 
 Anne Scholl-Fiedler 
 aschollfiedler@frederick.edu  
 

Treasurer  
 Connie Pritchard 
 doctor@pritchardgroup.com  
 

Secretary 
 Renee Duquette  
 rduquette@warsawcsd.org  
 

2019 Conference Coordinator* 
 Ron Pleban 
 plebanre@cobleskill.edu 

Continuing Education Chairs 
 Rose Howard   
 Rhoward2003@gmail.com 
 

 Anne Scholl-Fiedler  
 aschollfiedler@frederick.edu 
 
 

Marketing & Publicity Chair 
 Barry Davis 
 bdavis@giftofself.biz  
 

Registration Chair 
 Cindy Ernharth 
 cernhart@hacc.edu 
 

Membership Chairs 
 Constance Egelman  
 Constance.Egelman@ncc.edu 
 

Nominations Chair 
 Nancy Fink  
 nancy.fink@maryland.gov  

Members-at-Large 
 

Pennsylvania 
  Jane Nini 
  Barry Davis 
 

Washington DC 
  Rose Howard 
 

 Maryland 
  Allie Pearlman Sax 
  Nancy Fink 
 

New York 
  Debra Laks 
  Lynn Berger 
 

New Jersey 
  Ilana Tolpin Levitt 
 

Delaware and Virgina 
  Vacant 

Please reach out to an Officer or Conference Chair for 
 more information about joining the MACCA Board! 

Congratulations to the 2018 MACCA Award Recipients 
 

Professional Contributions:    Rose Howard 
Goodwill Ambassador:          Flora Stowe 
Member of the Year:             Cindy Ernharth 
Ross Narghang Award:         Anne Scholl-Fiedler  

 

 

Thank you for your valuable contributions to MACCA and the field of career development! 
 
 

More information about MACCAõs Award categories can be found at http://macca.net/awards/scholarships  

*A HUGE thank you to Amanda Baker for all of her efforts. Without the time and leadership she invested  
in the early stages of conference planning, this event wouldnõt have been possible.  
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The Future of Work + The Future of Us  
 

As the changing nature of work continues to grow more dynamic and 
more global, higher education and career professionals are uniquely 
poised to respond in new and integrated ways to best support our students 
and workers in their career success. As educators, coaches, and counselors, 
we've spent a significant amount of time in the past few years looking at 
future of work trends and talking about ways to prepare our workers to 
be agile and adaptable individuals ready to make sense of the world 
around them. The time for systemic change has never been greater. We 
must view our ecosystem as a bit wider than before and come together to 
solve for these complex challenges we face. Through active and intentional 
engagement, we can begin to create systems that reach every worker and 
remove barriers to access and opportunity. This opening keynote will 
provide insight on the changing landscapes of work, education, and new 
models to better influence career success for our students and workers. 
 
Learning Objectives: Attendees will 
1. Be able to list the 4 major future of work trends 
2. Be able to evaluate their own (and their teamsõ) readiness for change 
3. Be able to apply the concepts, trends, and questions to drive more 
agile change within their own work and their teamsõ work with 
students / clients   Christine Cruzvergara , VP of Higher Ed 

 & Student Success  at Handshake 

Shifting Ground:  Trends in Adapting Workforce Development 
 

This presentation addresses the rapidly changing world of work. While students 
are preparing for a job, the skills required are constantly changing. Mid-career 
employees must also adapt to these skills changes in order to maintain their 
jobs. Moreover, many older workers are remaining in the workforce because 
they simply cannot afford to retire, while others defer retirement, redirecting 
their skills to new opportunities and keep working. What's going on? The pool 
and profile of workers is ever evolving with more women, more disabled, more 
ethnic minorities, and more non-native English speakers. We must anticipate 
the impact of this more diverse workforce and the labor market trends! Mr. 
Murphy will discuss workforce development and trends from the perspectives of 
those whose work world has been changed, including young individuals - who 
are entering the new and changing workplace; mid-career employees - who 
are adapting to stay employed; and the roles of unions and businesses in this 
multi-generational workplace.  
 
Learning Objectives: Attendees will 
 

1. Explore the broad issues of workforce development, to gain a better un-
derstanding of the challenges of these labor market trends as they impact 
multi-generational workers faced with seeking and maintaining employ-
ment 

2. Be able to apply strategies to assist job seekers with navigating around 
barriers in this evolving marketplace 

3. Gain insight on how to assist these workers and others in establishing new 
careers  

Ed Murphy, Executive Director of The 
Workforce Development Institute 

2019 Keynote Speakers 
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About our Keynotes: 
Christine Y. Cruzvergara currently serves as the VP of Higher Education and Student Success at Handshake, leading 
their efforts to deepen partnerships with the higher education community to ensure greater and more equitable stu-
dent career success. She is recognized as a change agent within the field of career education and has diligently con-
tributed thought pieces, led trainings, and consulted extensively with colleagues across the nation and internationally.  

She was most recently at Wellesley College as their Associate Provost and Executive Director for Career Education 
where she received national recognition for her forward-thinking work and innovative model bringing home the 2017 
Career Excellence Award from NACE and the 2017 Innovation Award from Eduventures. Christine is well-known in 
the profession for the seminal article she co-authored on ò10 Future Trends in College Career Services.ó She has a rep-
utation of being a creative problem-solver and organizational change agent leading her teams to embrace and drive 
transformation.  

Christine has held senior level positions and board roles at multiple institutions and organizations including Wellesley 
College, George Mason University, Georgetown University, The George Washington University, the National Associa-
tion of Colleges and Employers (NACE), and the American College Personnel Association (ACPA). Christine earned 
her Masterõs degree in College Student Personnel from University of Maryland, College Park and her Bachelorõs de-
gree in Psychology from James Madison University.   

 

Ed Murphy, Founder and Executive Director of the Workforce Development Institute (WDI), has a long history as a 
leader in public policy. WDI provides economic research, community audits, policy analysis and cultural services for 
working families.  WDI provides financial and technical assistance to businesses and unions across New York State. 
 

Ed brought together organized labor, business and environmental organizations, to address climate jobs and energy 
concerns. WDI inventoried the jobs and skills required to implement off shore wind projects. Ed serves on the New 
York State Workforce Investment Board. WDI provides technical assistance, childcare support and gives out more 
than three hundred workforce development grants each year. 
 

Edõs professional life began in the late 1960s as a military intelligence agent, fluent in Vietnamese.  He has used his BA 
in American Studies, two (2) years graduate work in the history of social change and revolution, certificate in Arts 
Management and a Masterõs in Public Administration to support his work.  
 

Ed developed and implemented some of the earliest PTSD programs and in 1989 led development of New Yorkõs first 
state workforce plan., recommending introduction of a Workforce Impact Statement as a core component of public 
funding.   
 

In 1991, Ed left state government to work on reconciliation with Vietnam, do business consulting and provide humani-
tarian assistance.  He participated in the United Nations Industrial Development Organization (UNIDO)õs 1991 Inves-
tors Forum in Ho Chi Minh City and subsequent meetings with government leaders in Hanoi.  For 10 years, Ed consult-
ed with businesses, NGOs and educational institutions interested in establishing programs in Southeast Asia. Ed has 
published 35 articles, five books and has had three (3) photography exhibits sponsored by the NYS Vietnam Memori-
al, been a technical advisor on one movie and for a second was honored as a writer by the Academy of Television Arts 
and Sciences ò1987-1988 Primetime Emmy Awards - Dear America: Letters Home From Vietnamó broadcast by HBO.   
 

In 2005 Ed and his daughter Zoeann published Vietnam, Our Father Daughter Journey. In 2015 he edited Working 
Stories, Essays by Reflective Practitioners and in 2016 Becoming a Leader a collection of commentaries heõd published 
over the past 40 years. In 2017 Ed published Creative Lives, a collection of essays by creative professionals explaining 
how they came to work in their professions. In 2019 he published 92 Newberry Avenue, a family and community 
memoir.   
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Working with exploratory students, major changers, and frequently those in  
majors, it is uncommon to find a well-developed career plan. Additionally, there is also a 
disconnect between skills, aptitude, and interests. Not only can this  
disconnect impact time and money, but when helping students to explore major options, 
we may not have the tools to change a studentõs linear career paradigm.  
 
This presentation will highlight the undergraduate major of each CEO listed in the past 10 
years of Fortune magazineõs annual 100 largest corporations. These data will be collated 
by major and college (i.e. College of Business, College of Education, or College of Science, 
etc.). This two-tiered approach will provide longitudinal data and a foundation highlight-
ing non-linear career development.  

 Learning Objectives: Attendees will 

�x�� Be able to demonstrate through 
data that career development is 
often non-linear 

�x�� Be able to apply these findings 
to help students/clients see  
important global career trends 

Concurrent Sessions: Thursday, December 5 (9:30-10:30) 

Helping Students Make Informed Choices Regarding Major and Career  
By David Henriques                                                     (Pennsylvania D)  

Tech Tools and Non-Tech Techniques To Use Today!  
By Flore Dorcely-Mohr and Rosa Santana                               (Pennsylvania C)            

Hiring freezes, shortened deadlines and tight budgets making it im-
possible to meet department goals? Berkeley Collegeõs Online Cam-
pus Career Services just celebrated their 20th anniversary. Come to a 
session where we will share our most creative, low cost/high impact 
ideas that made a difference in how we engage our student and 
graduate populations, streamline office operations and even meet 
leadership reporting obligations. Sure, some of it is based upon using 
awesome platforms like Salesforce, YouTube and Zoom. But exam-
ples like the "Game of Phones" virtual phone interview contest show 
we don't always need digital software to cleverly address problems 
and achieve our objectives. Get new ideas to replicate at your school 
or be inspired to create your own!  

 Learning Objectives: Attendees will 

�x�� Discover high tech and high touch tools and resources 
to address common career center challenges like en-
gaging student and alumni even under tighter budget 
restrictions 

�x�� Learn creative approaches and techniques to resolve 
typical higher education problems like providing real-
time data to leadership under ever shorter deadlines 

�x�� Apply strategies to streamline office operations in a 
climate of decreasing staff support. 

Using Career Genograms in Career Counseling  
By Ellen Weaver Paquette                   (Ben Franklin)           

Career genograms, a useful tool in career planning, can address myths and realities in the career 
planning process. Using family systems theory as a base, (Bowen, 1988) career counselors can 
address perceived roles, expectations, gaps in reality, potential pitfalls and strengths in the ca-
reer identification or change process. Mary Jacobsen's Hand Me Down Dreams(1999) serves as a 
backdrop to using the career genogram to delve into patterns, behaviors, attitudes, unfulfilled 
missions, surprises, definitions of happiness and dreams to be chased. Attendees will receive in-
structions on the structure, use and cautions of using the career genogram in career counseling. 
Attendees will develop their own career genograms while provided with questions used in actu-
al sessions.  

Learning Objective: Attendees 
will 

�x�� Learn how to use career 
genograms with adults 
seeking work identities in 
challenged workforce  
environments 


